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Concur Travel & Expense solution

Overview
Built on a SaaS model, the cloud-based, automated Concur 

Travel & Expense solution helps you to book business travel 

and manage your expenses – anytime, anywhere. 

Using any mobile or desktop device, employees can book 

or approve travel online in accordance with the company’s 

travel policy; and the online travel itinerary planner keeps all 

their travel plans in one place, which is accessible via an app. 

The expense of an employee’s business trip is captured 

from when they book their travel – all travel bookings can 

be loaded into an expense report, and employees simply 

capture all expense items by photographing their receipts 

on their phone’s camera and uploading the e-receipts, via 

the mobile app, into the expense report. At the end of the 

business trip, the employee submits the expense claims 

online; and their line manager – wherever they are located, 

through any device – can access the application through 

single sign-on, review the expenses, approve, and submit 

ready for payment. The Concur solution, with multi-currency 

payment capabilities, then pays your employee expenses 

directly into their bank account. 

The Concur Travel & Expense solution has built-in rates 

and rules, so you remain compliant with external regulation, 

and is easily integrated with other finance, ERP (Enterprise 

Resource Planning) and third party travel management and 

credit card systems. Plus, it has the capability to capture 

travel that has occurred outside the core travel booking tool 

to prevent data leakage, and monitor traveler’s whereabouts 

for improved employee safety. This means you can centrally 

capture all of your travel and expense data, so you have full 

visibility to make informed decisions. 

Multi-lingual experts are available to help you throughout 

your travel and expense journey: from initial implementation 

through to providing administration, user and training 

support, so you can maximize the investment you’ve made 

in the Concur Travel & Expense solution.

Concur Travel & Expense 

Imagine a board meeting where you can confidently say to 

executives that you are in control of your travel and expense 

costs, and these costs align to your corporate strategy. Where 

you can claim that: all outgoings are compliant with your 

company’s travel and expense policy, that your accounting is 

in line with government regulations, and you’ve optimized all 

tax reclaim opportunities. You can say this, because all travel 

and expense has been captured digitally and everything you 

present is fully supported by accurate data, which is compiled 

in an easily digestible report that was automated for you. 

This meeting is a reality for over 20,000 companies globally 

who are using the Concur® Travel & Expense solution – in 

multiple languages, across multiple countries. The Concur 

Travel & Expense solution ensures you are securely capturing 

all of your Travel & Entertainment (T&E) spend, so you are in 

control of your biggest discretionary spend items.

Data controls your costs
Smart companies use data to help create actionable plans 

for spend control and reduction. It’s about running a lean 

and agile operation, that both manages risk and is scalable 

across multiple divisions, so you have maximum visibility 

and can act fast to changing business conditions. 

The journey begins when you go from caring about your 

expense claims to caring about the specific expense types 

that present the most risk to your business. Data is king; 

what you can infer from it will make you more strategic and 

will give you the opportunity to change your bottom line for 

the better. However, if the data you have is incomplete you 

could undermine the competitiveness of your company, or 

hamper the productivity of your employees.

That’s why industry-leading companies use the Concur 

Travel & Expense solution – a cloud-based, automated 

solution – to accurately and centrally collect all their travel 

and expense data, so they can continually control costs 

and analyze spending, to identify trends and set budget 

strategies. Built on a Software-as-a-Service (SaaS) model 

the Concur Travel & Expense solution is:

• A pre-designed, expert-based travel and expense 

solution, which has been built and delivered to over 

20,000 organizations through a combination of 

technology and people

• Quick to deploy and easily integrated with third party 

applications for a fast return-on-investment

• Less capital intensive with a competitive pricing model

• Low risk and costs a fraction of a traditional ERP system 

to implement

• Easily scalable across multiple geographies

• The first step in collecting granular data from across the 

business to help you identify areas for improvement

This means Chief Financial O¤cers (CFOs) and their finance 

teams can start achieving their cost objectives immediately, 

and then keep honing strategy as time goes by.
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Take control of your T&E data
Understanding how you spend and reconcile your money 

is how you begin to: take control of your T&E expenses, 

ensure internal policy and external regulatory compliance, 

and set your strategy. You can begin to understand your 

company’s T&E spend behaviour with this easy three-step 

data gathering process:

1. Identify all the business travel and expense data that is 

flowing around your business – include what you see 

and what you suspect exists but isn’t captured at present. 

Examples: planes, trains, meals, hotels, gifts, dry cleaning, 

tips, and memberships.

2. Break the data up into logical chunks.

• Arrangements made before traveling: How do you 

gather all of the data around the travel that people are 

booking? Can you help travelers save money through 

volume discounts or pre-booking?

• Activities undertaken while on the road: Is employee 

spend in line with policy? Do you know where your 

employees are at all times?

• Spend reconciliation post travel: Can you tie all 

central and individual spend back to the originating 

department? Is everything that is expensed a valid 

expense? Are you able to reclaim tax on expenses?  

Are travelers reimbursed e�ciently?

3. Standardize your processes based on the above three 

areas for simplified data analysis.

The Concur Travel & Expense solution does this job for you 

– from start to finish – as its automated processes gathers 

the data you need to answer these questions and put the 

correct procedures in place. At Concur, we understand that 

it all begins with travel; that’s why Concur® Mobile goes 

where your employees go: from the initial travel booking, 

through to the expense submission at the end of the trip. 

That way, you know where they’ve been, what they did 

there, and how much they spent; and you now have the 

data at hand to decide: could I have better controlled 

those costs?

Data sets your strategy
The Concur Travel & Expense solution helps you to 

continually learn from your data, so control over your costs 

evolves with your business. Likewise, your strategy is 

constantly changing – it’s not static – so you need the tools 

in place that will help you to capture data and to make your 

decisions based on today and in the future, not the past. 

With the Concur Travel & Expense solution you can:

• Capture travel wherever it is booked: having 100% of your 

travel data at hand makes it easy for you to make informed 

3 easy steps to start your journey

decisions about your company travel policy, and also 

negotiate with your travel suppliers to improve budgeting. 

• Reduce your operational burden: the fully automated 

system does the work for you – by managing the travel 

booking process; creating, capturing and authorizing 

expense reports; identifying and flagging out-of-policy 

spend and non-compliance; and managing the data 

reporting – so you can focus on more strategic  

business activity.

• Make informed decisions: The solution extracts the data 

you need into granular and digestible reports so you can 

deeply analyze specific expense types and understand 

user behaviour, to identify where you can better reconcile 

and control costs, improve e�ciencies, and tighten 

compliance inside your organizations. 

Data captures and defines your company’s travel and 

expense behaviour – pointing out the good and the 

bad – so you can become more strategic in your thinking 

and actions. With the Concur Travel & Expense solution 

you reduce your risk as you’re no longer the slave to the 

administration process, but rather the master of the direction 

your company will take financially. 

The benefits
Concur® Travel & Expense, an integrated travel and 

expense solution, helps organizations save time and control 

spend by pulling all the pieces of travel and expense 

management together into one system that’s tailored to 

your business needs – from travel request and itinerary 

management to expense claims, payment and reporting.  

• Capture all travel and expense data no matter how 
or where it is incurred: The pre-configured, template-

based solution enables you to centrally manage and 

reconcile your travel and expense spend, while generating 

automated reports so you have greater visibility into user 

behaviour, to better control costs and increase compliance.

• High adoption rates: Our clients often say, ‘our 

employees love using Concur. Why? Concur Mobile 

gives you anytime, anywhere access via any device, 

which makes it easy for employees to book business 

travel and get expense claims submitted, approved 

and reimbursed. The fear with any new solution is the 

adoption rate, but with the Concur solution the benefits 

are obvious – employees can manage their travel and 

expenses on the go saving them time once they are back 

in the o�ce; plus they get paid quicker! 

• External regulatory compliance: The Concur solution 

has built-in rates and rules for tax and travel allowances, 

which are updated when legislation changes, to ensure 

you are compliant with external regulation and can 

maximize your tax reclaim. This protects you against 

incurring any regulatory fines and penalties, and 

ultimately, it protects the reputation of your organization.

• Internal audit and policy controls: You can detect and 

flag any policy violations and provide a clear audit trail 

resulting in greater internal compliance. The solution 

supports standardization across your organization and 

enables benchmarking across divisions, to encourage 

behavioural change and avoid budget over-spend.

• Truly global, for global needs: The Concur integrated 

solution can fully support your travel and expense needs 

from start to finish – across multiple countries, in multiple 

languages, with multiple payment requirements – to 

support both your global and local requirements. 

Spend Visibility
Have complete visibility of all 
travel and expense spend and 
create actionable plans for 
spend control and reduction.

Concur Mobile
Book business travel and get 
expense claims submitted, 
approved and reimbursed anytime, 
anywhere via any device.

Internal audit and 
policy control
Start taking control by capturing 
policy violations and encourage 
behavioural change to drive  
policy compliance.
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