
As Starwood expanded its business across Asia, 
senior management and the finance teams were keen 
to have better control on the operating costs and 
optimize the auditing process. Concur’s Travel and 
Expense solution makes a powerful tool, which 
provides real-time insights for travel and expenses, for 
management and employees.

About Starwood Hotels & Resorts
Starwood Hotels & Resorts Worldwide, Inc., which counts many of Asia’s 
best known hotels and resorts among its properties, is a leader in the global 
hospitality industry with more than 1,200 owned and managed properties in 
100 countries and a workforce of over 180,000. 

Company Name: 
Starwood Asia Pacific Hotels & 
Resorts Pte Ltd

Solutions 
Concur Travel & Expense

Industry
Hotel Management

Company Size
200-300 employees

Location
Asia Pacific

Why Concur?

·	 Corporate policy compliance 

·	 Ease-of-use creating the perfect trip 
for Starwood employees 

·	 Streamlined internal processes 
between headquarters to regional 
offices

·	 Robust reporting in half the time

·	 Visibility into employee spending 
pattern
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Starwood Creates the Perfect Trip 
with Concur

“Concur today delivers standardization, visibility 
and control for Starwood Asia Pacific. Time 
invested in the annual audit of receipts has been 
reduced significantly with Concur’s T&E solution 
in place. Our auditors can effectively analyze 
spend management in a more efficient manner.” 
Francis Tan, VP Finance, Starwood Asia Pacific

Starwood’s Asia Expansion 
In Asia, Starwood has seen both its portfolio of properties and employee 
headcount expand in recent years. As a result, Starwood required a 
comprehensive solution to support the growing headcount and the current 
legacy expense and travel reporting processes was replaced with Concur’s 
cloud-based travel & expense management solution. The solution streamlined 
the approval process for managers, provided employees ease-of-use for filing 
in expenses and gave Starwood management visibility, reporting and insight 
into travel and expense (T&E) expenditures in real time, as they happen. 



©2015 Concur, all rights reserved. Concur is a registered trademark of Concur Technologies, Inc. All other company and product names are the property of their respective manufacturers. 
Specifications and other details listed are accurate as of printing, but may change without notice. CS STARWOOD NA 2015/06

Connected Platform
Concur’s Travel & Expense Mobile Solution has provided 
Starwood Asia Pacific with a tremendous opportunity to 
save time as well. Every expense is now mapped to the 
right account automatically and directly from the credit 
card upload. What previously had been a long process 
with hours spent coding and checking, now happens 
quickly and accurately.

Transparency and Control
With the Concur solution, every employee has access to 
the system giving them full control of their entire travel 
and expense process. Employees consolidate expense 
reports and submit them to their managers for approval. 
Managers in turn, review reports and provide feedback 
anywhere using Concur on their desktop or from the 
Concur app on their mobile phones. Concur’s ease-of-
use with its intuitive, user friendly interface has made 
employee adoption fast. 

Concur’s extended services provide Starwood Asia 
Pacific with Service Administration helpdesk support, to 
troubleshoot and offer users immediate assistance. 

Concur enables Starwood Asia Pacific stay on top of 
T&E with real-time visibility into every transaction, as it 
happens. Here are some tangible business outcomes:

• Helps Starwood auditors increase their targeted 
precision level during the review process

• Enables automatic upload of business T&E to 
streamline processing of expense approvals, receipt 
management, to reimbursement

• Helps Starwood accurately track all expense categories 
– airfares, transportation, and accommodation costs, 
cutting consolidation and reporting time

• Delivers savings in time and money with one 
streamlined system in place

“To bring about the best experience for our customers, our employees 
routinely travel around Asia and the World, this number grows daily. We 
view partnering with Concur as a recipe for The Perfect Trip.” 
Francis Tan, VP Finance, Starwood Asia Pacific

“In a fast-paced industry like hotel management, it is 
fundamental that any implementation of a new process 
or technology should offer actionable insights,” added 
Francis, “Beyond delivering control, and savings, it  
should also contribute to the organization’s growth. 
Concur clearly offers a T&E solution which has helped 
Starwood Asia Pacific save time and manage our 
resources more effectively.”

Looking forward
Both Starwood and Concur customers are constantly 
seeking “The Perfect Trip.” To meet that demand, the 
two companies have partnered to simplify the booking 
experience and reduce costs. Starwood and Concur share 
a vision to create synergy and value-added services. 
Today, that shared vision has helped Starwood’s business 
expansion in Asia and created a T&E management 
process that can easily grow with the organization. 


